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October 4,2013

Ms. Marlene H. Dortch

Secretary

Federal Communications Commission
445 12th Street, S.W.

Washington,DC 20554
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FOC Mr" I'li:':tfi

Re: In the Matt* of Connect America Fund, A National Broadband Planfor Our Future,
Establishing lust and Reosonable Rates for Locat Exchange Carriers, High-Cost (Jniversal

Service Support, Developing a (IniJied Intercarrier Compensation Regime, Federal-State Joint
Board on Universal Service, Lifeline and Link-Up, (Jniversal Service Reform - Mohility Fund,
wC Docket Nos. 10-90, 07-135, 05-337, 03-109, cc Docket Nos. 01-92,9G45, GN Docket
No.09-51, WT Docket No. 10-208

On behalf of Alliance Communications Cooperative, Inc.-Baltic (SAC 391642),please find enclosed one
copy of FCC Form 48 I , containing Confidential Financial Information and two copies of Alliance
Communications Cooperative, Inc.-Baltic (SAC 391642)'s FCC Form 481, containing Confidential
Financial lnformation in redacted form.

Please do not hesitate to contact me at (605) 594-8228 if you have any questions regarding this
submission.

Respectfully submitted,

Kari J. Flanagan

CFO

Alliance Communications Cooperative, Inc.-Baltic (SAC 39 I 642)
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t-rs!.ABCilE

Speak and you'll be heard.

6L2 3rd Street, PO Box349, Garretson, SD 57030 o Ph: 505.594.3411 o Fax: 605.594.6776 . uwr.u.alliancecom.net
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39!642<010> Study Area Code

Name

<020> Year

<030> ContactName: Person USAC should contact

BAITIC TELECOM COOP.

2 01{

Kari Planagan
with about this

<035> ContactTelephone Number: 645-s94-A228
in data line <030>

<039> Contact Email Address:
Email ofthe person identified in data line <030>

kj f lanagan@a11 iancecofr . net

<100> Service Quality lmprovement Reporting (com plde oft o ched wotksheet )

( compl de oft oched wotksheet )

(ch*k box when @mplae)r=_Tffi
l-!-ll. { t

r-]ffiffi

<200> Outage Reporting (voice)

<270> E['- tneck box if no outages to report

<300>

<310>

<320>

<330>

<400>

<410>

<420>

<430>

<440>

<450>

<500>

<s1o>m
<500> Functionality in Emergency Situations
<510>m
<700> Company Price Offerings (voice)

<710> Company Price Offerings (broadband)

<800> Operating Companies and Affiliatesr- ^r<900> Tribal Land Offerings (Y/N)? (J (9
<1000> Voice Services Rate Comparability
.fOfOrF
.ttoo, tenEtrEl Backharlfri?-O O
<1110>

<1200> Terms and Condition for Lifeline Customers

unTurTreo servrce Keques* (vorce, l-,] r

Detail on Attempts (voice) | | knoch de'ctiptive documilt)

Unfulfilled Service Requests (broadband) ffi
I|-7lt--n

Detail on Attempts (broadband) kftdch desuiptivedeument)

Number of Complaints per 1,000 customers (voice)

Fixed

Mobile
Number of Complaints per 1,000 customers (broadband)

Fixed

Mobile

Service Quality Standards & Consumer Protection Rules Compliance (check to indicote certificotioh)

( dftoched descdptive dqment)
(chmk to indicote cfrificdion)

(dtdch ed d$ctiptiye d ocument )
(com pl ek onoched wotksheet )

(com pl de oftoched worksheet )

(com plde ofto ched wotksheet)

(il y4, cffiplete oftoched workheet)

(ch&k to indicote cfrficotion)

( oftod, dqdipti@ d ocufr qt )
(iI not, check to indicote certificdiil)

(com pl4e oftoched worksheet )

(complde oftd ched work sheet )

<2000>

<2005>

<3000>

<3005>

Price Cap Carriers, Proceed to Price Cap Additional Documentation Worksheet
lncluding Rote-of-Return Corriers olfrlioted with price Cap Locol Exchange Corriers

(check to ihdicdte cfrilicdion)

(com plae dfrdched wotktheet )

Rate o, Return Carrie]s, Proceed to ROR Additional Documentation Worksheet
(ch&k to indicote .ertilicotion)

( @tud de ofro ched w otk. heet)

1010412013
Page 1



Page 2

{r@} scrtqg'$-tir,'iiirq.iemerr! lergrllq
D.ta Co{actlon Ffrm

<01D StudyArea Code

<015> StudyArea Name

<020> ProSram Year

<030> Contact Name - Pe6on USAC should contact resa.dinc this data

<035> ContactTelephoneNumb€r-Numberofpersonidentifiedindataline<030> 605-5e4-6223

<039> ContactEmailAddress-EmailAddressofpeBonidentifiedindataline<030> kJtlsasan@alliancecom.rcr

<110> Has no
lfyouranswertoLine<110>isyes,doyouhaveanexisting 554.202(a)"5 A

<11b yearplan"filedwiththeFcC? (ves/no) LJ o
lfyour answe. to Line <111> is yet then you are required to file a progress

report, on line <112> delineating the status of your company's existing 5

54.202(a) "5 year plan" on file with the FCC, as it relates to your provision of
voice telephony *ryice.

<112> Attach Five-Year Seruice Quality lmprovement Plan or, In subsequent years,
yourannualprogressreportfiledpursuantto4TC.F.R.S54.3l3(ax1). lfyourcompanyisa
CETC which only Eceives frozen support, your progress report is only

required to addr€$ voice telephony seruice.

Name ofAttached Document (.pdf)

<113>

<174>

<115>

<115>

<777>

<118>

Pleas check the* boxes below to confirm that the attached PDF, on line

112, contains a prggress report on its five-year seryice quality improvement
plan pursuant to 5 54.202(a). The information shall be submitted at the wire
center level or census block as appropriate.

Maps detailinS proSress towards meeting plan taEets
Report how much univeEal service (USF) support was received

How (USF)was usd to improve seryice quality

How (USF)rcs used to improve seruice coveEge

How (USF) was usd to improve seryice capacity

Prwide an explanation of network improvement targets not met
in the prior @lendar year.

Page 2
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<015> StudvArea Name wtic TELECoM coop

<020> Proar.m Year

<030> Cont.d Name - Pe.en US,AC should contad rerardina this dah (.rl PlanaEan

<935> ContadTelephoneNumber-Nuhberofperenidentifiedindataline<O3o> 6os-594-822€

<039> ContadEmailAddr6s-EmailAddresofFrsonidentifiedlndataline<O3Or klfl&age@alliancecom.reE



<01O> Study Area Code

<015> Sludy Area Name NTIC TILECOM COOP

<02(> ?!gt!a!n YeEr

<03(> Conlad Name - Persn USAC should contad reSardllg this data hli Fl.nagan

605-594 -8223

<039> Cotq4€lltailAddrss-[mailAddresoJpeEonidenliiedindahline<030D kirleasan@a]llaDce.il.net

<701>

<702>

R.sidential Lcal Seryic. Cha4e Effedive Oate

Single Statewide Residenti.l [oc.l Seruice Charge

<703>

St.te &dEn!.lItEd sac l6d
nGidodrl Lo€l

Stil. Sub3dlbd Une 6.8 Sr.t UhkB.l $d6 4..
Mandiory Bbndd [6

$dd ah.E. l&l m, linc RdB.trd [a

-- See attbched worksheet



<015> Study Area Nam€ BLTIC TELECOM COOP

<035> ConbdTelephoneNumbcr-Numberofpercdidcntifiedindabline<O3O> 605-5e4-3223

<03$ ContadEmailAdd.ess-EmailAddressofpersonid.ntifiedindatalin€<O3D kjflilasanoalliancecom.n.t

sbi.
Sffic REuh.d

lot.lht..nd re.

EMdb.nd S.dk..
hnlood sp!.d grcadb.nd Scwic. - Uslc AllMnac

UElc Allmn@
MlonTaLnWhan

Sa ,ttr.had
haal --



<010> Study Area Code 391542

<015> StudyArea Name wrrc rBlBco! c@p.
<020> Program Year

<03!> Contad Name - Peraon USAC should contact reSarding this data

<035> ContadTelephonliNumber-Numbsofpe6onidstifiedindataline<O3O> 605-s94-3223

<039> ColntactEmallAddress-EmailAddrssolpeEonidentifiedindataline<O3D tjllinagancatt1ilcecom.D.t

Carrier Alll$ceComulc*iotrsCoopclariv., Inc,-BalEic

<811> Holding company

<812> Opsating Compahy Alliance coffiications coopelative, hc

DolrB Busln€$ As Company or Srord Dsl8n.tlon



PaEe 7

<010> Study Area Coie
<015> StudyArea Name NTIC TELECOU COOP

Year

<O3O> Contact Name - Pe6oo USAC should contact regarding this data
<035> ContactTelephoneNumber:.NuJnberof.peEonidentifiedindataline<O3O> 6os-sei-s228

<039> ContadEmailAddress-EmailAddressofpeBonidentifiedindataline<030> rltr.*ganearlta.cecm.ner

<910> Tribal Land(s) on which ETcserves

Tribal Government Engagement Obligation

lf your company serues Tribal lands, please select (yes,No, NA) for
each these boxes to confirm the status described on the attached
PDF, on line 920, demonstrates c@rdination with the Tribal
government puBuantto 5 54.313(aX9) includes;

Name ofAttached Document (.pdf)

<921> Needs assessment and deployment planning with a f@us on Tribal
community anchor institutions;

<922> Feasibilityandsustainabilityplanning;

Marketing services in a cultuElly sensitive manner;

Compliance with Rights of my processes

Compliance with Land Use permitting requirements

Compliance with Facilities Siting rules

Compliance with Environmental Review prsesses

Compliance with Cultural Preseruation review processes

Compliance with Tribal Business and Licensing requirements.

<923>

<924>

<925>

<926>

<927>

<928>

<929>

5elect
(Yes,No,

NA)

Page 7



Pege 8

<010> StudyArea Code

<015> StudyArea Name 8[t1C TELBCOM Cm!

<020> Program Year
<030> Contact Name - Person USAC should contact regarding this data
<035> Contact Telephone Number - Number of person identified in data line <O3O> 505-59t -8228

<039> Contact Email Address - Email Address of person identified in data line <O3O> iJ r1eagan@.tlianc.c6.ner

Pleas check this box to confirm no terrestrial backhaul
<1120> options exist within the supported area pursuant to 5 54.3X3(G)

Please check this box to confirm the reporting carrier offers

.1130, bro.db"nd seruice of at least L Mbps downstream and 256 kbps

upstream within the supported area pu6uant to 5 54.313(G)

E

E



Page 9

<010> StudyArea Code
<015> StudyArea Name NTIC ?EiECOM CMD

<020> Prcgmm Year 2ola

<030> Contact Name - Person USAC should contact regarding this data b!1 uanasan

<035> Contact Telephone Number - N umber of person identified in data line <030> 6os - 5e4 -8228

<039> Contact Emil Address - Email Address of person identified in data line <O3O> kjrluaeanoalrlanc.com.r.r

Terms & Conditions of Voice Telephony Lifeline Plans

Link to Public Website

"Pl€ase check these boxes below to confirm that the attached PDF,

on line 1210, or the website listed, on line 1220,

contains the required lnformation pursuant to S

54.422(aX2) annual reporting for ETCS receiving lowincome
support, carrieR must annually report:

lnformation describing the terms and conditions of any voice
telephony seruice plans offered to Lifeline subscribers,

Details on the number of mlnutes provided as part of the plan,

Additional charges for toll calls, and Etes for each such plan.

Name of attached document (.pdf)

H
E
E

Page 9



Area &de

<O35> 6ntadTeleDhone Number - Number of identifi.d in dara 605-594-3223

<O39> &ntad Em.il Addres - Email Addr.s ol

C}IEC( tlre bdcs b.low b rde @pli.ne .s a rc.lPbnt of lnff.nhl Cond An.rlo Pf.* I 3uDpf, frden High C6t $ppo!, Hlth Cd sDpod to ofs€t .@$ ch.r8e rdudi@s. .nd Cornd Am.rio Ph.* [
suppon c ta forth in 47 CFn I !"4.313(b).(c),(d),(c) th. lntorm*ld r€pd€d on this tom .nd ln thc d@mcnB a&dEd b€|il ls .c.unte.

2nd YearCeiification {47 CFR 0 54.313(bX1D

3rd Year Cedifiotion {47 CFR S 54.313(bX2D

Pd@ C.p C.ricr RecMng F@cn Suppff C.rtifi..tio {47 cFR g 54,312(.))
2013 Fro.eh Suppon Cenification
2014 Frozen Suppon Cefrification

2015 Frozeh Suppon Cenification
2016 and rutu.e Frozen Support Cenifi@tion

Prk C.p C.ricr Conncd An.rlo ICC Suppon {4, Cfn I 54.3il{d}}
Certificetion Suppon U*d to Bulld Br@dband

ConDd Amsl6 Phes ll R.poiling {47 crR g 543l3le})
3rd Far Broadbaod Service Cedilietion
sth year Broadband Service Ceilification
lnterim ProSrs Cedification

Pleee check the box to confirm thatthe attached PDF, on line 2021,

containsthe required information puEuant to 5 54.313 (ex3xii), as a recipient
ofCAF Phae ll suppon sh.ll provldethe number, namet ahd.ddr6*5of
community anchor institutions to whlch bcgan providinS accesto broedbend

sruie in the precding elendaryear.
lnterim Ptos.6scommunityAnchor ln*itutions Name ofAnached Document Lislng Required lnformation

kifl

E

E
E
E
Et=

<2010>

<2011>

<2012>

<2013>

<2014>

<2015>

<20L7>

<2018>

<2019>

<2020D



oto stillracooe 3916a2

dls> Slrdv^r.. N.m. BNTIC TELECOM mP.

(3010)

trcl1)

kqns &F d 5 Y..i h,
Mllgtonec.trlc*ro {47ct8S s.313(fX1)(D}
Pherh€ctthb bxto confimthd$ed&hd PDF. on lin€ r12,

@ntah the r4ufd ifforMlon p!6€nt to 5 54.313 (fl( l NiiL I .
,ftlplent d W Pha* ll supFn sh.ll provide the numk, naffi, .nd
adE36 of ommunlq .nchor lnstimbm to which hgan prdhiag

Name or At.cnd Document thhg Rquird l.formdion

NaheofAta.hd tu.ument LBtina Eautd Informdbn

NameofAtachd Docum.nt lbtiog nqutd lnfoh*ion

U

W
[f]verror

E
EI

391642sd301,

-

E
E
E

E

(r12)
(e8)
(414)

CommunrqAnchor hnfidioE I47 CFR 5 54.3!3{aXlXiD)
b FU.comEnya P.toately Hdd RoR Qtrtu 147 cFR 5 5a38[X2))
f y6, &6 FU, comFnyfiEhe RS.nnu.l r@fr
fle.echdth6e bor6to contnmthilthe&hd PDt, on lin€3012
@ntiGffe rqund infomilbn p$uantto 5 y.313(f){2) compliance

tkrcnk roflof thd..mul RUS r@G lotsrdlr8 Repnto.
Td6ommunldlon. BororeE)

PDF of Eal.nce shd lncome Shmst and Sdmat d c6h Fbs

trU. r6FrsebF on llne Ild en purcomFny'i Rus a.nu.l
r@n .nd all rqund documtilion
I tne reFnse b no on lln€ 301d b your comFny adfred?

r the r6@6e b ye oo lhe 3018, pl6€ chftt t€ bx6 *low to
conflmFur3uhBion, on llneS26 puEua.tb 5 y.31t{rx2), conblns

Efrh€r. coryof thd. adMfln.nci.lnderent or (21allnand.lr@d
ln a lo.m* omparableto iUS OF,ilihgReFn forTtuommunkillons
PDF ol Sdance shq hcome stilement and sdmat d c6h Fbws

lr15l

(s16)

{s17)

{s18)

(3019)

ls20)

(s21)

(30221

(302rJ

13024)

le25)

(126)

thd F(ohdthe.omFny3ffnanclal audfr.

r Ue rsmnse I no on lhe 3018, d6e dek the bx6 How
to confnm voursubmBion, on line {26 BBUanto t 54.313{l}l2},

coo of lheir tin.nchl rt&ment whkh har M subjd to reio bv an

ind@ndst cettrid pblic ac.ount.nt or 2l . finan.hl GFn in a

formd comFrabr€ to RUs OFdlns nepfr lo. Td@mmunkdlons

Undnlyrng lilohdbn rub,.dd lo a ,als bt an indeFn&nt .ennid

U.ddying htohdlon subjdd to an ffrcs centridion.

POF d B.lan.e shd, lncome stn.ment .nd tdehff ol kh Fbs

An.d the wofuhd ldi.g quiid lnformdlon

-1

Name or &achd Docment LBtins Reutrd Inroh*to. 

E



Page 72

<o1o> studyArea code 397642

<015> StuCyAreiName BALTIC TELECoM coop

<020> Program Year 20 14

<O3O> ContactName-PersonUSACshouldcontactregardingthisdata Kari FLanagan

<035> ContactTllephoneNumber-Numberofpersonidentifiedindataline<O3O> 50s-s94-8228

<039> ContactEmailAddress-EmailAddressofpersonidentifiedindataline<O3O> kjflanagan@alliancecon.net

Certification of Officer as to the Accuracy of the Data Reported for the Annual Reportint for CAF or Ll Recipients

certitythat I am an ofrlcer ofthe reportlnt tanier; my rcsponslbllities include ensurlng thc accuracy ofth€ annual reportint requlrements for unlversal seruice support
'ecipients; and, to the best of my knowledte, the information reported on this fom and in any attachments ls accurate.

,lameofReportingcarrier: BALTTC TELECoM coop-

;iEnature of Authorized officer: CERTTFTED omrm h.re t0/04/2013

d nameof Authorized offcer: kri FLanagan

'itle or position of Authorized Officer: CFo

tlephone number of Authorized officer' 60s -5 94 - 822 I

;tudy Area Code of Reporting carrier: 3 9 1 54 2
FilinsDue Dateforthisform: la /as/2oa3

Perrcns willfully making falE statements on this form cah be punished by fine or forreiture under the communi€tions Act of 1934, 47 U.s.c. SS 502, 503(b), or tine or imprisonment
underTitle 18 ofthe United States Code. 1E U.S.C.5 1001.

TO BE COMPLETED 8Y THE REPORTING CARRIER, IF THE REPORTING CARRIER IS FITING ANNUAT REPORTING ON ITS OWN BEHATF:

101o4t2013 Page 12



PaSe 13

<o1o> stglllArea code 3s1642

<015> StudyArea Name BALTIC TELECOM COOP

<020> ProEram Year 20a4

<030> ContactName-PersonUSACshould@ntactregardingthisdata Kali Flanagan

<035> Cont3dTelephoneNumber-Numberofpersonidentifledindataline<030> 605-594-8228

<039> ContactEmailAddress-EmailAddre$ofpersonidentifiedindataline<030> kjflanagan@aLl-iancecom.net

TO BE COMPTETED BYTHE REPORTING CARRIER, IF AN AGENT IS FITING ANNUAT REPORTS ON THE CARRIER'S BEHAIF:

TO BE COMPTETED BY THE AUTHORIZED AGENT:

certification of Officer to Authorize an Agent to File Annual Reports fo. cAF or Ll Recipients on Behalf of Reporting carrier

tlfy that (Name of is authorized to submit the infomation Eported on behalf of tho Bporting carier. I
ertlty that I am an offi@r of lhe Bporting canier; my rc3ponsibllities includ€ enEuring the accuracy ofthe annual data reporting Equlrcments prcvidod to the authoried
rl; and, lo the bst of my knowledge, the Eports and data prcvided to the suthoriBd rgent is accurate.

lame of Authorized AEent:

'lame of ReportinS Carrier:

iignature of Authorized off icer:

,rinted name of Authorized Officer:

Date:

'itle or position ofAuthorized Otficer:

'elephone r of Authorized Officer:

itudv Area Code of Reportin8 Cat Filinr Due Date for this form:

Persons wiltfully making false statements on this form can be punished by fine or forfelture under the Communidions Act o, 1934 47 U.S.C. 55 502, SO3(b), or rine or lmprisonmeni
underT'ttle 18 otthe united States Code,18 U.S.C. 5 1001.

Certification of Atent Authorized to File Annual Reports for CAF or Ll Recipients on Behalf of Reporting Carrier

fie data reported h€reln based on dtta provided by the reportitrg carrh! and, to the best of my knilledge, the lnfomation regorted hereln b aconte.

{ame of Reporting cr

,,lame ofAuthorized ASent or Employee ofAgent;

;ignature ofAuthorized Agent or Emiloyle of Agent: Date:
)rinted name of Authorized Arent or EmoloEe of,
'itle or position ofAuthorized Aaent or Emplovee of Asent

elephone numb€r ofAuthorized Arent or Emolovee of I
;tudy Area Code of Reporting FilinE Due Date for this form:

18 otthe Unlted States Code, 18 U.S.C. 5 1001.

10t0/.t2013

PaSe 13
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FCC Fdm 481

oMB Corfid t{o, 3050{O85/OMB Cq*rol th 3060<,SX)

ittuIat

A&TIC TBLECOM COO!

<O:15> ContadTelephoneNumber-Numbe.ofper$nidentifiedindaEline<0301 6os_594_8228 ,
<039> contad Email Addre$- Email Addres oIpeen ldentified in data line <o3D kirluagu@al11ancecd n't

<220>

Wileline (includirg cable) Voice (non-
VoIP), Otherr Network fssue with Switch



391542

<015> StudyArea Name

<020> Proffam Year

Number - Number of @Bon ldentlfied in data line

k j rlanasan@al1i.nc.coh. ncr

Ul1sce Cffialcallons coop.!.tiv€, lDc. -Baltlc

<812> OperatinECompanv Alliance ComulcatloDs Coopelaeive, Inc

Dolng Busins As Company ol Irand Dcsignation

acAlliance commuications
AlIiance Commuications
AlLiance commuications

ative, Inc.
aEive, Inc.
ative. Inc-

-Hills-MN
s-sD

itr
a



391642sd510

ALLIANCE COMMUNICATIONS COOPERATIVE, INC.€D & IA
sA- 391 642,391657, 351405, 391405

Certification of Gompliance with Applicable Service Quatity Standards and
Consu mer Protection Rules

Service Quality Stiandards

The Company:

o Provides voice grade access to the public switched network.o Provides flat rated local exchange service with no additional charge to end users.o Provides access to the emergency services provided by local government or other public safety
organizations, such as 911 and enhanced 911.o Provides toll blocking and toll limitation services,o Advertises the availability of its services and the charges using media of general distribution and
on its website.

. Maintiains a business office providing customers with access to a customer service representative
either in person or via a local telephone call or toll-free telephone number during normal business
hours.

o Directs after hour calls to the Company's help desk.o Directs trouble reports to the on-calltechnician.
o Tracks all service orders to ensure they are completed in a timely manner.o Measures its service connection and service interruption performance on a regular basis.. Trains employees to:

o Answer all incoming calls prompfly.
o Respond to all inquiries for information prompfly and courteously.o lnvestigate thoroughly all customer complaints and handle appropriately according to the

Company's guidelines for resolution of customer complaints.o Be knowledgeable about products and service offerings so they can assist the customer
with selecting the best service option.

o Has a process for periodic inspection, testing and preventive maintenance of its equipment to
permit the rendering of safe, adequate and continuous service at all times.

Consumer Protection Rules

The Company has established operating procedures designed to facilitate compliance with applicable
consumer protection rules which include compliance with the Customer Proprietary Network lnformation
(CPN!) rules. The operating procedures include:

o Appointment of a compliance officer.r A manual detailing the specific procedures for protecting consumer information.. Employee training on an annual basis.r A disciplinary process for improper use of consumer information.



391642sd610

SAC: 391657, 39t642, 351405, 391405
States: lA and SD

Alliance Communications Cooperative, !nc.
Form 481 Line No.: 610 Description of Functionality in Emergenry situations

Page 1 of1

Alliance Communications Cooperative, lnc. has:

o Established reasonable provisions'to meet emergencies resulting from failures of lighting or power
service, sudden and prolonged increases in traffic, illness of operators or from fire, storm, or acts of
God including provisions for emergency power that meet or exceed the rule requirement to provide:

o A minimum of four hours of battery service in each central office.
o A permanently installed power unit in exchanges exceeding 5000 lines.
o Mobile power units that can be delivered on short notice and which can be readily

connected in offices without installed emergency power facilities.

r Has informed employees as to the procedures to be followed, including reasonable rerouting of
traffic around damaged facilities and the deployment of emergency power, in the event of
emergency in order to prevent or mitigate interruption or impairment of telecommunications
service.



)91642sd1210

ALLIANCE COMMUNICATIONS COOPERATIVE, INC.

Lifeline Terms and Conditions

Alliance Communications Cooperative, lnc. offers Lifeline program-supported service to qualified low-
income residential consumers for one telephone line per eligible household. The Lifeline progiam provides
discounts to eligible low-income consumers to help them establish and maintain telephone service. Lifeline
assistance lowers the cost of basic, monthly localtelephone service. Eligible consumers can receive $g.25
per month in discounts. ln addition, the Federal Universalservice Charge is not assessed to consumers
participating in Lifeline. Toll Blocking prevents the placement of all long distance catts for which a subscriber
would be charged. Toll blocking is available to eligible consumers at no cost. Also, by choosing this option,
consumers are usually not charged a deposit.

Lifeline Prooram Elioibilltv lnformation

Proqram Based Elioibilitv

Consumers are eligible for Lifeline if they, one of their dependents or their household participate in one of
the following qualifyin g assistance programs:

Low-lncome Home Energy Assistance Program (LlHEAp)
Federal Public Housing Assistance (Section 8)
Supplemental Nutrition Assistance Program (SNAP)
Medicaid
NationalSchool Lunch Program's Free Lunch Program
Supplemental Security lncome (SSl)
Temporary Assistance for Needy Famities (TANF)

Lifeline applicants must present documentation demonstrating eligibility either through participation in one
of the qualifying federal assistance programs or through income-based means.

Acceptable documentation of program-based eligibility includes: current or prior yeaf s statement of benefits
ftot?. qualifying state, federal or Tribal program; notice lefter of participaiion in a qualifying state, federal
or Tribal program; program participation documents; or another otficiat docdmeni 6'videncing the
consumer's participation in a qualifying state, federal or Tribal program.

lncome Based Eliqibilitv

ln addition, consumers are eligible for Lifeline if their household income is at or below 138% of the federal
poverg guidelines.

2013 Federal Poverty Guidelines - 135o/o

Household Size 48 Contlguous
States and D.C.

Alaska Hawaii

1 $15.512 $19.373 s17.861
2 $20,939 $26.163 $24.098
3 $26.366 $32.954 $30,335
4 $31,793 $39.7r4 $36.572
E $37,220 $46.535 $42.809
6 $42.U7 $53.325 $49.046
7 $48.074 $60.116 $55.283
8 $53.501 $66,906 $61.520
For each additional
oerson. add

$5,427 $6,791 $6,237



391642sd'1210

Acceptable documentation of income eligibility includes: prior year's state, federal or Tribal tax return;
current income statement from an employer or paycheck stub; social security statement of benefits;
Veterans Administration statement of benefits; retiremenUpension statement of benefits;
unemploymenUworkmen's compensation statement of benefits; federal or Tribal notice of letter participating
in General Assistance; or a divorce decree or child support award or other official document containing
income information.

Trlbal Ellglbllltv

A subscriber who lives on Tribal lands and is an eligible resident of Tribal lands is eligible for Tribal Lifeline
service or Tribal Link Up if the subscriber, one or more of the subscribe/s dependents, or the subscriber's
household participates in any of the above-listed qualifying assistance programs or one of the following
Tribal-specific federal assistance programs: Bureau of lndian Affairs General Assistance; Tribally
Administered Temporary Assistiance for Needy Families; Head Start (if income eligibitity criteria are met);
orthe Food Distribution Program on lndian Reservations (FDPIR), Tribalsubscribers mayalso qualify if the
household income is at or below 135% of the Federal Poverty Guidelines.

Numbers of Minutes-of-Use Provided as Part of Lifeline Prooram Service

Alliance Communications Cooperative, lnc.'s Voice Lifeline service includes unlimited local minutes-of-use
within the toll-free calling area. Alliance Communications Cooperative, lnc.'s Voice Lifeline Plan does not
include any free minutes-of-use for toll. Toll is billed at the standard toll rate depending on which
interexchange carrier the consumer subscribes to for toll service. As part of the Lifeline service, foll blocking
is available to eligible consumers at no cost.

Rates

Subscribers may receive the Lifeline credit on any type or grade of local service, including bundled services
that are normally offered by Alliance Communications Cooperative, lnc.. Advertised rales do not include
any applicable tiaxes or surcharges.

Recertification of Lifeline Eliqibilitv

Lifeline recipients are required to recertify their eligibility annually. Failure to properly recertify a recipient's
eo-ntinued eligibility for the Lifeline program will result in termination of thb t-itetine recipient's monthly
Lifeline discount and de-enrollment from the Lifeline Program.

Additional Lifeline Prosram lnformation

The Lifeline program is limited to one benefit per household, consisting of eitherwireline orwireless service.
A household is defined, for purposes of the Lifeline program, as an individual or group of individuals who
live together at the same address and share income and expenses. Lifeline ii a govemment benefit
program, and consumers who willfully make false statements in order to obtain the Oenetit can be punished
by fine or imprisonment or can be barred from the program.
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USDA-RUS

OPERATING REPORT FOR

TELECOMMUNICATIONS BORROWERS

Deceilber,2012
IRUCflONS- See RUS Bulletin 1744-2

PART B. STATETIIIENTS OF INCOME AND RETAINED EARNINGS OR MARGINS

1. Local Network Services Revenues

2. Network Access Services Revenues

7. Stiate and Local Taxes

Allowance for Funds Used Durino Construction

Total Taxes Based on lncome

Cash Ratio I(4+20-1G11) I

DSCR [(31+26+10+11) I 441

Page 2 of 6



REDACTED. FOR PUBLIC INSPECTION

USOA.RUS

OPERATING REPORT FOR
TELECOMMUNICATIONS BORROWERS

,ATSIRUCITONS - See RUS Bulletin 174+2

BORRO\A'ER DESIGNATION

sD0526

PERIOD ENDED

December,2012

Part C. SUBSCRIBER (ACCESS LINE). ROUTE MILE & HIGE SPEED DATA INFORMATION
I. RATES 3- ROUTE MILES

EXCHANGE B-1 R-1 BUSINESS RESIDENTIAL TOTAL TOTAL
(including tiber)

FIBER

/h\

SD I I I I I I I
taltic SD I I I I I I I
=aal l{r.l$n lA I I I I r I I
3rcoks SD I I I I I I I
{udson. SD I I r I r I I
lmndon SD I I I I I I I
Alcester. SD I I I I I I I
East Ganetson,
MN I I I T I I I
ester MN I I I I T I I

East Valley I I I I I I I
Steen. MN I I T I I I I
{ills MN I I I I I I I
N Larchwood. SD I I I I I I I
y'allw SDrinos SD I I I I I I I
Alvar.l lA

-
I I I I r I

archmod lA I I I I I I I
ester lA I I r I I I I
nwood lA I I I r I I I

S Valley Springs,
IA I I I I I I I
S Steen. lA I I I I t I I
S Hills lA I I I I I I I
3ldham/Ramona,
qD I I I I I I I
loward. SD I I I I I I I
\robilelMreles I
loute Mileage
)utside Exchange

I I
fot.l I r I I I
{o. Exchanoes I



REDACTED - FOR PUBLIC INSPECTION

USDA-RUS

OPERATING REPORT FOR
TELECOMMUNICATIONS BORROWERS

, TSIRUCI/O,VS - See RUS Bu,letin 1744-2

BORROWER DESIGNATION

sD0526

PERIOD ENDED

December,2012

PaTt C. SUBSCRIBER (ACCESS LIND. ROI,TE MILE. & EIGH SPEED DATA INFORMATION

Deteils on Least ExDen3ive Brosdband Saruice
EXCHANGE No. Access Lines

with BB
available

No Of Broadband
Subscribers

lhl

Number Of
Subscribers

Adverlised
Download Rate

(Kbps)

Advertised
Upload

Rate (Kbps)

Price Per Month Standalone/Pckg Type Of
Technology

Sanetson, SD I I r I I I I
Saltic, SD I I I I I I I
:ast Hudson, lA I I I I I I I
lrooks, SD I I I I I E r
ludson, SD I I r I I T I
3randon, SD I I I I I I
\lcester, SD I I I I I

-

I
:ast Ganetson,
dN I I T I I I I
Lester, MN I I r I I I I
East Valley
Sorinds- MN

I r T I I T I
Steen, MN I r T I I I I
Hills, MN I I I I I

-

I
N Larchwood, SD I I T I I I I
r'alley Springs,
cn I I I I I

-

I
\lvord, lA I I T I I I I
Lardlwood, lA r I r I I I I
-ester, lA I I I I I r I
nwood, lA I I T I I I I
S Valley Springs, I I T I I

-

I
S Steen. lA ! I T I I

-

I
3 Hills, lA T T I I I

-

I
)ldham/Ramona,
itl I I I I I I I
loward, SD I I r r I

-

r
fotal I I



REDACTED - FOR PUBLIC
USOA-RUS

OPERAT]T.IG REPORT FOR
TELECOM]TIU NICATIONS BORROWERS

BORROVVER DESIGNATION

sDo526

PERIOD ENDING

December,2012

ATSIRUCrTOTS- See RUS Bullelin 17tU-2

PARTD. SYSTEiiIDATA

. No. Plat Employces 12. No. Orter Bnplo)€es . Sqw Milcs SeBed 4. A@$ Lines persqure Mile 5. SubsribeB per Rorb Mile
I

PARTE. TOLLDATA

Sludy Area lD Code(s)

":ry
b.3 514 05

".3red,w
"!ry
f._
g.-
h._
i._
i.

. Types of Toll settlements (check one)

lnterstate: I everage Scneoute

fl Averase Schedule

@ cos easis

fl coo a"r'"lntrastate:

PART F. FUNDS INVESTED IN PLANT DURING YEAR

RUS, RTB, & FFB Loan Funds Expended I
Olher Lono-Term Loan Funds Exoended

Funds ExDended Under RUS lnterim Approval I
Olher Shod-Tem Loan Funds Exoended I
General Funds ExDended (Olher than lnterim) E
Salvaoed Materials I
Contribution in Aid to Construclion r
Gross Additions to Telecom. Plant (1 thru 7)

-
PART G. INVESTITIENTS lN AFFILIATED COMPANIES

INVESTMENTS

ld)

CURRENT YEAR DATA CUMULAYIVE DATA

lnvesinent

This Year

lnm€/Loss

This Year

Cumulative

lnv€sangnt

To Dsle

Cumulative

lnme/Loss

To Date

CurEnt

Balare

lnvestm€nt in Affiliated ComDanies - Rural Dev€loDment I T I T I
lnvestment in Affliated Comoanies - Nonrural DeveloDmenl r I

- - -
Page 5 of 6



USDA-RUS

OPERATING REPORT FOR
TELEGOMMUNICATIONS BORROWERS

]ORROWER DESIGNATION

sDos2 6

PERIOD ENDING

December, 2012

PART H. CURRENT DEPREC]ATION RATES

Are corporation's depreciation rates approved by the regulatory authority
with jurisdiction over the provision oftelephone services? (Check one) trYEStrNo

EQUIPMENT CATEGORY DEPRECIATION RATE

1. Land and support assets - Motor Vehicles I
Land and suDoort assets - Aircraft

L Land and support assets - Special pumose vehicles

l. Land and support assets - Garaoe and otherwork eouiDment I
Land and suDoort assets - Buildinos I

). Land and support assets - Furniture and Office eouiDment I
Land and supDort assets - General DurDose comDuters I

l. Central Office Switchinq - Dioital I
). Central Office Switchinq - Analoo & Electro-mechanical

10. Central Office Switchinq - Ooerator Svstems

1. Central Office Transmission - Radio Systems

12. Central Office Transmission - Circuit eouioment I
I 3. lnformation origination/termination - Station apparatus

14. lnformation origination/termination - Customer premises wirino

15. lnformation orioination/termination - Laroe orivate branch exchanoes

16. lnformation origination/termination - Public telephone terminal eouiDment I
17. lnformation oriqination/termination - Other terminal eouioment I
18. Cable and wire facilities - Poles

19. Cable and wire facilities - Aerial cable - Metal

20. Cable and wire facilities - Aerial cable - Fiber

1. Cable and wire facilities - Underqround cable - Metal I
22. Cable and wire facilities - Underqround cable - Fiber I
23. Cable and wire facilities - Buried cable - Metal I
24. Cable and wire facilities - Buried cable - Fiber I
25. Cable and wire facilities - Conduit systems I
26. Cable and wire facilities - Other

Page 6 of 6



REDACTED - FOR PUBLIC INSPECTION

USDA.RUS

OPEMTING REPORT FOR
TELECOMMUNICATIONS BORROWERS

BORROWER DESIGNATION
sDo52 5

PERIOD ENDED
December, 20L2

INSTRUCTIONS - See help in the online application.

PART I. STATETTiENT OF CASH FLOWS
1 Beglnning Gash (Gash and EquivalenB Dlus RUS Construction Fund) I

CASH FLOWS FROM OPERATING ACTIVTTIES
2. Net lncome I

Adjustments to Reancile Net lncome to Net Cash Provicled bv Operatina Activities
3. Jqd: Depreciation

-

4. Add: Amortization I
5. Other (Explain)

r
Chanqes in Operatino Assets and Liabilities

6. Decrease(lncrease) in Accounts Reccivable I
7. Decrease/(lncrease) in Materials and lnventory

-

8. Decrease/(lncrease) in Prepayments and Defened Charqes I
9. Decrease/(lncrease) in Other Cunent Assels

-

10. lncrease(Decrease) in Accounts Payable E
11. lncrease/(Decrease) in Advance Billinos & Pavments I
12. Increase/(Decrease) in Other Cunent Liabilities I
13. N6t Cash Provided(Used) by Operations

-

CASH FLOWS FROM F]NANCING ACTIVITIES
14. Decrease/(lncrease) in Notes Receivable I
15. lncrease(Decrease) in Notes Payable I
16. lncrease/(Decrease) in Customer Deposits I
17. Net lncrease/(Decrease) in Long Term Debt (lncluding Cunent Maturities)

-

18. lncrease(Decrease) in Other Liabilities & Defened Credits I
19. lncrease/(Decrease) in Capital Stock, Paid-in Capital, Membership and Capital Certmcates & Other Capitai

-

20. Less: Payment of Dividends I
21. Less: Patronage Capital Credits Retired

-

22.

-
?1, Net Cash Provldedr(Used) by Financing Activities

-

CASH FLOWS FROM INVESTING ACTIVIT]ES
24. Net Capilal Expenditures (Property, Plant & Equipment)

-

25. Olher Long-Term ln\restrnents

-

26. Other Noncunent Assets & Jurisdictional Differences I
27. Other

I
28. Net Cash Provided/(Used) by lnvestlng Activltles

-

29. Net lncrcaser(Decrcaset in Cash I
30. Ending Cash I

Revlsion Date 2010



REDACTED - FOR PUBLIC INSPECTION

USDA.RUS

OPERATING REPORT FOR
TET,ECOMIT,II]NICATIONS RORROWNRS

BORROWERDESIGNATION

sD0526

INSTRUCTIONS - See RUS Bulletin 1744-2 PERIOD ENDED
December, 201 2

NOTES TO THE OPIRATING REPORT T'OR TNI,RCOMMIINICATIONS RORROWERS

On 11112012, Alliance Communications Cooperative, lnc. (SD526) merged with its subsidiary
companies, Hills Telephone Company, lnc. (MN583) and Splitrock Properties, lnc. (not an RUS
borrower). Due to this merger, a request was sent to RUS to consolidate the borrower status and
records of the two loan designees. This process has since been completed. The financial statement
presented for 2012 is that of the merged company with all exchanges for the two subsidiaries included
in this report.

No report will be filed for 2012 tor discontinued RUS (MN583) borrower Hills Telephone Company, lnc.

due to the merger, as the company ceased to exist on 1213112011.



REDACTED - FOR PUBLIC INSPECTION

USDA.RUS

OPERATING REPORT FOR
TNI,ECOMII{I]NICATIONS BORROWERS

BORROWER DESIGNATION

sD0526

INSTRUCTIONS - See RUS Bulletin 174-2 PERIODENDED
December,2012

CERTITICATION LOAN DEFAULT NOTES TO THE OPERATING REPORT FOR TELECOMMI.]NICATIONS BORROWERS


